smOdyssey, Inc. e Post Office Box 26372 e San Jose, CA95159 e

408-666-7534

smOdyssey, Inc.
Quick Response to Board Inquiries

Dear [Name of Inquirer Here]:

Thank you for your recent communication to your smOdyssey Inc. Board of Directors. This short
note is just to acknowledge that your communication has been opened and looked at by at least
one board member. While we would all prefer to be able to respond to everything immediately,
the Board is a nine member panel that tries to operate on a consensus basis. Your inquiry has
been sent to the inbox for each board member, generally we are able to respond to most things
within one week to ten days of receipt.

Time sensitive inquiries will of course get the highest priority. Please look for a detailed response
shortly.

Thank you,

[Signed by board member responding]
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